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I. Answer all questions. Each question carries 1 mark. 

1. Fill in the blanks: 

a) In accordance _______ your instructions we have remitted the amount to your bankers. 

(to, with, of) 

b) Be careful when you climb the ladder, _______? 

(won’t you?, will you?, shall you? ) 

c) If you had told me earlier, I _______ taken some precaution. 

(would, would be, would have) 

d) Don’t talk to your friends during the lesson, _______? 

(won’t you, will you, do you) 

2. Match the following: 

A     B 

a) Gestures   - Visual signs 

b) SMS    - Interactive Model of communication 

c) Victory sign   - Body language 

d) Written communication - Legal Validity 

3. Complete the following: 

a) The listening is _______ when the listener decides to listen to a part of the speaker’s  

     message which he considers worth being serious about. 

(empathic, evaluative, discriminative) 

b) Kinesics is the study of _______ 

(body movements, sign language, eye contact) 

c) _______ presented the Linear Model of Communication in 1949. 

(Shannon and Weaver, Schram, Boyle) 

d) Transactional communication views communication as _______ 

(linear, fluidic, contextual) 

(12 x 1 = 12 Marks) 



II. Answer the following questions in about three sentences. Each question carries 2 marks. 

4. Verbal communication. 

5. Handouts. 

6. Conciseness. 

7. Body language. 

8. Noise. 

9. Paralanguage. 

10. Feedback. 

11. Encoding. 

12. Proxemics. 

13. Motivation. 

14. Extempore. 

15. Eye Contact. 

(9 x 2 = 18 Marks) 

III. Answer any six of the following in 100 words. Each question carries 5 marks.  

16. Explain the linear, interactive and transactional models of communication with 

examples. 

17. Prepare a vote of thanks for the inaugural function of the golden jubilee celebrations 

of your college. 

18. Prepare a felicitation speech for the inauguration of the English association of your 

College. 

19. Explain different kind of presentations. 

20. Prepare a short skit-on the topic “Fast food culture and health hazards”. 

21. Explain the four different types of listening. 

22. Frame an imaginary story of an encounter with a beast in your dream. 

23. “Words are the most powerful sets of symbols for communication”. Elucidate. 

(6 x 5 = 30 Marks) 

IV. Answer any two of the following in about 300 words. Each question carries 10 marks. 

24. A group discussion on the merits and demerits of ‘Reality Shows.’ 

25. Explain the different means of communication. 

26. A mock press conference with cine artist Mohanlal. 

27. Write an interview with a renowned singer. 

(2 x 10 = 20 Marks) 
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