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Part A (Short answer questions)
Answer all questions. Each question carries 2 marks.

1.  Define functional organizational structure.

2.  Define autocratic model of organization.

3.  Describe impression management.

4.  Define motivation.

5.  Describe maslow need theory.

6.  Describe punctuated equilibrium model.

7.  Describe process of communication.

8.  Explain behavioural theory of leadership.

9.  Define individual level conflict.

10.  Explain typs of stress.

11.  Describe work life balance.

12.  Explain organizational effectiveness.

   (Ceiling: 20 Marks)
Part B (Short essay questions - Paragraph)

Answer all questions. Each question carries 5 marks.

13.  Explain the concept and needs of organization behaviour.

14.  Explain perception and its imporatant.

15.  Describe goal setting and adams equity theory of motivation.

16.  Explain group and its type.



17.  Describe process of conflict.

18.  Discuss stress and resolution of stress.

19.  Discuss organizational development and its characteristics.

(Ceiling: 30 Marks)
Part C (Essay questions)

Answer any one question. The question carries 10 marks.

20.  Explain attittude and its components, formation of attitude.

21.  Explain transactional analysis.

(1 × 10 = 10 Marks)
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