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s o ‘ , Part A
Answer all questions.
.Each question carries 1 mark.

1. Atask of developmg a t.echmcal blueprint and specifications for a solution that fulﬁlls the business
requirements is undertaken in the following phase of the system development process.

(a) System initiation. ; (b) System 1mplementatlon
('c) - System design. (d) System analysis.

'72'._ : Wl_uch one of the following is not an important characteristic of useful and effective information ?
‘(a) Accuracy. (b) Timeliness.
- (c) Completeness. 3 (d) Economy.
3 Which of the following is NOT an objective of MIS ?
: ;Facﬂxtate the decisions-making process.

_ Provide requisite information at each level of management.

¢) Support decisibn-makiﬁg. "
? (d) Recruit people for system.
4. Asystemis called
S : ‘(a) Probabilistic. (b) Deterministic.
' (c) Open. (d) Close.

5. Which of the following is included in the Office automation systems ?

when the inputs, process and the outputs are known with certainty.

1. Word processing.

_IL Electronicmail. s
- * IIL Voice mail.
IV. Electronic calendaring.
: V. Audio conferencing. o
(a) LTI, and V only. (b) L IL I and IV only.
© LI VandVonly. = (@ AILILILTVandV.
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Data integrity refers to the:

(a) Sunphc1ty ofdntas . (b). The prwacy of data. . : \'\

" (¢) The validity of e T security of e A
Wlnch of the following is part of the dec:sxon—makmg process ? ‘ y

~ (a) Problem jdentification. (b) Alternative selection. l‘"j \

(c) Problemrecogmt\on ‘(d) Al of the above. - P

e jcihe process of "defining the current problem, de d t.erxmmng why a new system is needed

;dentifying the objectives of the proposed system.

(a) Feasxbxhty analysis. - (b)- Syst;em Analysis.

(c) System definition. - @ System requirements.

g "Demand forecastmg system is ———

C (@) Detemﬁmstlc. (b) Probabilistic. :
(¢) Closed. et (@ All of the above.
Strategic information is needed for: ‘
~ (a) Dayto day operations. = ~(b) Meet government requirements.
~ (¢) Long range planning. " (d)  Short range planmng i
: P (10x1=10 marks)
Part B

- Answer all questwns
Each question carries 2 marks.

Define management information system.
What isDSS ?
What do you mean by value of mformatlon .

What do you mean by boundary ofa system 2

‘What is system desxgn ?

5x2=10 marks)
Part C : S

Answer any five questions.
. Each question carries 4 marks.

What is system analysis ?AWhat are the steps init ?

State the prototyping approach to application system development.
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