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Section A 

Answer all questions. Each question carries ½ mark. 

1. http is   

a) Hyper Text Transfer Protocol    b) Hyper Text Transition Protocol    

c) Hyper Text Transmission Protocol  d) Hyper Test Transmission Protocol   

2. url is  

a) Unified Random Location    b) Unified Resource Location    

c) Uniform Resource Location  d) Uniform Resource Locator   

3. The file extension of an MS Word file is  

a) .pdf   b) .docx    c) .txt    d) .pptx 

4. Which among the following is NOT a software for statistical analysis?  

a) SPSS     b) MATLAB    c) JAVA  d) STATA    

5. The symbol to activate the formula bar in MS Excel is  

a) @      b) #   c) =   d) $  

6. Analysis ToolPak is a add-in programme in 

a) MS Word    b) MS Excel c) Windows d) Linux  

7. The function key used for starting PowerPoint presentation is  

a) F2       b) F3   c) F4   d) F5  

8. Which of the following is an OS? 

a) Java  b) Windows    c) Basic   d) PowerPoint 

9. The Keyboard command for making text bold in MS Word is    

a) Control + C b) Control + D   c)  Control + X   d)  Control + B   

10. Which of the following is NOT an output device? 

a) Printer     b) Joystick     c) Speaker    d) CRT Monitor  

11. Which of the following is a browser? 

a) Facebook  b) Google  c)  Chrome  d) SPSS   

12. Mail Merge is a feature available in     

a) MS Word     b) MS Excel  c) PowerPoint  d) MS Access  

(12 x ½ = 6 Marks) 



Section B 

Very short answer type questions. 

Answer any ten questions. Each question carries 2 marks. 

13. What is booting? 

14. What is malware? 

15. What is a Computer? 

16. What is world wide web? 

17. What is firmware? 

18. How can you  insert animation in Powerpoint? 

19. How do you enter a formula in MS Excel? 

20. What is ribbon in MS Word? 

21. What is a spreadsheet? 

22. What are Utilities? 

23. Write a note on online payment methods. 

24. What do you mean by information revolution? 

(10 x 2 = 20 Marks) 

Section C 

Short essay type questions 

Answer any six questions. Each question carries 5 marks.  

25. Explain the steps involved in creating a PowerPoint presentation.  

26. What are the important input and output devices?  

27. Distinguish between software and hardware.  

28. Write a note on social computing.  

29. What is Mail Merge?  

30. What are the different types of software? 

31. How can we insert a graph in MS Excel?  

32. What are the ethical issues involved in the use of computers and internet? 

(6 x 5 = 30 Marks) 

Section D 

Essay type questions. 

Answer any two questions. Each question carries 12 marks. 

33. What is an Operating System? Explain the different types. 

34. What is a Word Processor? Explain its uses. 

35. Discuss the different types of e-commerce. What are the advantages and 

disadvantages? 

36. Discuss the evolution of the Internet. What are its uses?  

(2 x 12 = 24 Marks) 

******* 


