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PART A 

Answer all questions. Each question carries 1 mark. 

1. Which one of the following is not a technique of case work? 

a) Interviewing   b) Observation 

c) Counseling    d) Lobbying 

2. Putting oneself in the shoe of another person and understanding his/her perceptual 

world is 

a) Empathy    b) Positive regards 

c) Genuineness   d) None of the above 

3. The book “Social Case Work” is written by? 

a) G.R. Banerjee   b) H.H. Perlman 

c) Mary Richmond   d) F. Biestek 

4. The principles of Social Case Work are 

a) Joint decision making               b) Acceptance 

c) Non judgemental attitude         d) Individualization 

5. Identify the correct sequence regarding stages in social case work 

a) Study, intake, social diagnosis, treatment, termination, evaluation 

b) Intake, study, social diagnosis, treatment, evaluation, termination 

c) Intake, study, social diagnosis, treatment, termination, evaluation 

d) Study, social diagnosis, intake, treatment, termination, evaluation 

6. Which of the following is not a part of social case work process? 

a) Content analysis         b) Treatment 

c) Assessment                  d) Evaluation 

7. Functional approach in case work was developed by 

a) Jessie Taft                         b) Otto Rank 

c) Gordon Hamilton            d) Talcott Parsons 

 



8. The term „Relationship „ in Social Case Work was first used by --------------- 

a) Mary Richmond                   b) Grace Mathew 

c) H.H. Pearlman                     d) Virginia Robinson 

(8 x 1 = 8 Marks) 

PART B 

Answer any four questions. Each question carries 3 marks. 

9. Environmental manipulation. 

10. Counselling techniques. 

11. Observation. 

12. Social Case Work. 

13. Termination. 

14. Case Work Relationship. 

(4 x 3 = 12 Marks) 

PART C 

Answer any five questions. Each question carries 6 marks. 

15. Explain the Components of Social Case Work. 

16. Scope of Casework practice in India. 

17. Historical development of Social Case Work. 

18. Describe the treatment methods in Case Work. 

19. What are the different types of Case Work recording? Explain the Principles of Case   

Work Recording. 

20. Explain the relation of Case Work to other methods of Social work. 

21. Describe the qualities and skills of Case worker with examples. 

(5 x 6 = 30 Marks) 

PART D 

Answer any two questions. Each question carries 15 marks. 

22. Elaborate Case Work Process. 

23. Narrate the Principles of Case Work Relationship. 

24. What is the difference between Counselling and Casework? Explain the phases in 

Counselling. 

(2 x 15 = 30 Marks) 
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