
17U362                                               (Pages: 2)                     Name: …………………….. 

Reg. No…...………………. 

THIRD SEMESTER B.S.W. DEGREE EXAMINATION, NOVEMBER 2018 

(Supplementary/Improvement) 

(CUCBCSS-UG) 

CC15U BSW3 B03 - SOCIAL CASE WORK 

(Core Course) 

(2015 & 2016 Admissions) 

Time: Three Hours                                                                                     Maximum: 80 Marks 

 

Section I 

Answer all questions. Each question carries 1 mark. 

1. Mother of Modern Social Case Work   

(a) Abraham Maslow (b) Jessie Mathew (c) Mary Richmond  (d) Grace Mathew 

2. Author of  the book of  “ The Case Work Relationship”  -- 

(a) Aptekar.H.H (b) Biestek.P.P (c) R.K.Upadhyay (d) Grace Mathew 

3. Social Case Work aims at  

(a) Giving charity to client                (b) Controlling the Client 

(c) Solving the Problem of the Client            (d) Enabling the Client 

4. Which one is not included in 4Ps in Case Work 

(a) Problem  (b) Place  (c) Purpose   (d) Person 

5. Counselling is a ---------------  in a Case Work 

(a) Methods   (b) Steps  (c) Phase   (d) Technique 

6. The F.C.C is an example of --------------- social agency. 

7. Interview is a --------------- in case work. 

8. The term “relationship” in case work was first used by ---------------. 

9. Case work relationship is ---------------. 

10. 10.The focus of case work is ---------------.       

(10 x 1 = 10 Marks) 

Section II 

Answer all questions. Each question carries 2 marks. 

11. Environmental Manipulation. 

12. Sympathy. 

13. Counselling. 

14. Termination. 

15. Evaluation. 



16. Diagnosis. 

17. Transference. 

18. Home Visit. 

19. Counter-Transference. 

20. Acceptance.  

(10 x 2 = 20 Marks) 

 

Section III 

Answer any six questions. Each question carries 5 marks. 

21. Define Social Case Work and explain its objectives. 

22. Explain the scope of  Social Case Work practices in India. 

23. Discuss the Case Work Relationship. 

24. What are the components of Social Case Work? 

25. Define the concepts of “Empathy” in Case Work. 

26. Explain the evaluation process in social case work. 

27. What are the legal and ethical issues in counseling? 

28. Explain the need of counseling in dealing with alcoholism. 

29. What are the various phases in counseling?  

(6 x 5 = 30 Marks) 

Section IV 

Answer any two questions. Each question carries 10 marks. 

30. “Counseling in School” need or not –Discuss. 

31. Discuss the principles of Case Work with examples. 

32. What are the treatment techniques in Case Work? 

33. Write an essay on the recording in Social Case work and its importance. 

(2 x 10 = 20 Marks) 
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