
 

107. Deboned, stuffed, rolled and cooked meat 

a) Galantine   b) Supreme  c) Winglet   d) Ballotine 

108. Pick the dessert from Goa 

a) Jhangri   b) Bibinca  c) Rasagula   d) Ladoo 

109. Antipasto is a traditional first course of 

a) German meal  b) Italian meal  c) French meal   d)Spanish meal 

110. Plums when dried are called ________ 

a) Currants   b) Raisins  c) Prunes   d) Dates 

111. Milk based sweets are famous in ________ 

a) Kashmir   b) Andhra  c) Bengal   d) Maharashtra 

112. Basil can be classified as ________ 

a) Herb   b) Spice  c) Condiments  d) None 

113. Marzipan is used to: 

a) Frost cakes      b) Create show piece decorations 

b) Make candies     d) All the above 

114. Which is the sherbet 

a) Spoon   b) Punch  c) Sorbet   d) Granite 

115. Which of the following meats should not be precooked? 

a) Ham    b) Bacon  c) Sausage   d) None 

116. The mouth feel of a force meat is largely due to the________ 

a) Egg    b)Fat   c) Panada   d) Meat 

117. Which flour has highest gluten content? 

a) All purpose   b) Rye   c) Winter wheat  d) Hi-gluten 

118. In yeast doughnuts, the ________percentage controls the amount of browning and fat 

   absorption  

a) Yeast   b) Egg   c) Salt    d) Sugar 

119. Once fresh caviar is opened it should be used within ________ 

a) 3 days   b) 5days  c) 1 week   d) 10 days 

120. Egg contributes ________to cream filling 

a) Flavour    b) Richness  c) Thicknesss    d) All the above 
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(Multiple Choice Questions. Each question carries   mark) 

1. Jam and marmalade are classified as ________ 

a) Garnishes  b) Preserves  c) Preservatives  d) Additives 

2. Less ________ are required in an advantage of OPL 

a) Planning   b) Process  c) Stock   d) Equipments 

3. ________ is a „S‟ shape flower arrangement 

a) Ikebana   b) Hogarth  c) Moribana   d) Ukibana 

4. ________ is a cot for babies provided to guests on request 

a) Baby sitter     c) Sico bed   

b) Crib      d) Rollaway zed bed 

5. Compounds that impart good wetting power, emulsifying power, and suspending power 

to detergents is called ________ 

a) Surfactants  b) Emulsifiers   c) Wetters   d) Suspenders  

6. Blood stains are removed using diluted ________ 

a) Acetic acid b) Oxalic acid  c) Potassium oxide d) Sodium oxide 

7. Weekly cleaning schedule is prepared by ________ department 

a) Maintenance     c) Front office   

b) House Keeping     d) None of the above  

8. ________ are condemned articles in the linen room 

a) Drugget   b) Rags  c) Discards   d) Blinds 

9. A series of sharply pointed pins firmly held in a soiled lead base is known as ________ 

a) Prong   b) Urn   c) Kenzan   d) Fillers 

10. ________ is another name for lobby 

a) Fliers   b) Foliage  c) Hogarth   d) Foyer 

11. The process of interlacing yarn or fibres to make a fabric is called ________ 

a) Weaving   b) Interlacing  c) Spinning   d) Dyeing 
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12. ________ is used to press linen in Industrial Laundry 

a) Calendar   b) Hydro extractor c) Washmate   d) Tumbler 

13. ________ is an example for flooring 

a) Hoover   b) Buff   c) Wax   d) Wood 

14. ________ is an example for abrasive 

a) Detergent   b) Liquid Soap c) Steel wool   d) Polish 

15. The movement of keys will be recorded in 

a) Log book      c) Key control register 

b) Key history register    d) Key card 

16. A grey alloy of tin and lead 

a) Steel    b) Bronze  c) Pewter   d) Brass 

17. ________ is a type of central flower arrangement in a basket 

a) Nagerie   b) Morimano  c) Petites   d) Tazza 

18. The wash water containing a detergent is sometimes also referred as ________ 

a) antichlor   b) Damask  c) Surfactants   d) Suds 

19. ________ gives a zigzag cut on the fabric 

a) Perspex rules   b) Pin cushion  c) Pinkling shears  d) Thimble 

20. A record of happening is ________ 

a) Lost and found  b) Log book  c) Event note   d) Errand note 

21. Safe deposit lockers are located in the ________ 

a) Lobby    b) Back office  c) Concierge   d) Accounts 

22. A floor finish which can also be used as a wall covering is ________ 

a) Resin    b) Terrazo  c) Magnesite   d) Bitumastic 

23. To remove oil and heavy vegetable stains we can use ________ 

a) Alkalis   b) Acids  c) Solvents   d) Enzymes. 

24. An example for soft furnishing is ________ 

a) Carpet    b) Drugget  c) Dust Sheet   d) Curtain 

25. Hydrogen peroxide is a ________ 

a) Acid    b) Bleach  c) Enzyme   d) Alkali 

26. ________is a small enclosed space cabinet / cupboards used for storing things 

a) Vanity Unit   b) Bidet  c) Closets   d) Shower cubical 

27. How many guests can be stayed in a Quad room? 

a)  3    b) 4   c) 2    d) 1 

28. A key which can open all guest rooms even if they are double locked is 

a) Master key   b) Floor key  c) Grand Master Key d) Room Key 
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90. The service of afternoon tea begins with the service of ________ 

a) Beverage   b) Hot snacks  c) Bread and butter  d) Sandwitches 

91. A thick soup made with a puree of shell fish ________ 

a) Broth   b) Chowder  c) Gumbo   d) Coulis 

92. Capital investment is associated with ________ 

a) Cost   b) Planning  c) Menu   d) Design 

93. Scientific method of garbage disposal is________ 

a) Composting  b) Recycling   c) Land filling  d) Incineration 

94. Most common garbage disposal method is ________ 

a) Composting  b) Recycling   c) Land filling  d) Incineration 

95. Chalazae is found in ________ 

a) Beef   b) Egg   c) Lamb   d) Chicken 

96. Clintaro is another name for ________ 

a) Chilly   b) Coriander  c) Garlic   d) Onion 

97. Balsamic is a variety of ________ 

a) Cheese   b) Wine  c) Soup   d) Vinegar 

98. Which of the following is not a potentially hazardous food? 

a) Fish   b) Macaroni  c) Chicken   d) Milk 

99. Which of the following vitamin is very sensitive to heat? 

a) Vitamin C   b) Vitamin A  c) Vitamin E   d) Vitamin D 

100. Milk sugar is ________ 

a) Glucose   b) Fructose  c) Maltose   d) Sucrose 

101. Tandoor is a method of ________ 

a) Grilling   b) Braising  c) Roasting  d) None 

102.  A mixture of egg yolk and cream used as thickening agent 

a) Cream yolk  b) Gum paste  c) Cream paste  d) Chowder 

103. An essence made from shell fish; 

a) Glaze   b) Coulis  c) Fumet   d) Bisque 

104. Green Turtle soup is from:  

a) English   b) French  c) Scotland   d) Spain 

105. Emmenthal is from: 

a) Italy   b) France  c) Switzerland  d) England 

106. Cibatta is a bread from 

a) Italy   b) France  c) Germany   d) Iran 
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74. Diameter of quarter plate is ________ 

a) 15cm    b) 18cm  c) 12cm   d) 20cm 

75. Which is known as „Champagne of Teas‟? 

a) Earl grey tea   b) Jasmine Tea c) Tisanes   d) Darjeeling Tea 

76. Tia Maria is ________flavoured liqueur 

a) Coffee    b) Ornage  c) Almond   d) Grape 

77. Pick the whisky based cocktail 

a) Sangria   b) Rusty Nail  c) Martini   d) Cuba Libra 

78. Roquefort is a ________ 

a) Hard cheese   b) Soft Cheese  c) Blue Cheese  d) Fresh Cheese 

79. Which is not still equipment? 

a) Salamander   b) Coffee Machine c)  Plate warmer  d) Bread Toaster 

80.  Red wine is served at  

a) Cooling temperature     c) Frozen temperature 

b) Room temperature     d) Chilled 

81. Ugni blank is the grape used for making________ 

a) Sherry    b) Madeira  c) Champagne  d) Cognac 

82. Jonge is the term associated with________ 

a) Beer    b) Gin   c) Vodka   d) Tequila 

83. „Cava‟ is the sparkling wine of________ 

a) Mexico   b) Germany   c) Spain   d) Australia 

84. The colour of the bottle to “hook” is 

a) Green    b) Brown  c) Transparent  d) None 

85. The major flavouring agent used in making of Gin 

a) Juniper berry   b) Hops  c) Peach   d) Cashew nut 

86. The primary function of a manager is ________ 

a)  Decision making  b) Controlling  c) Motivating   d) Directing 

87. Discounted cash flow is related to________  

a)  Cash flow   b) Discount  c) Billing   d) MIS 

88. FIFO is associated with ________ 

a) Store    b) Bar   c) Kitchen   d) Banquet 

89. Bar flaring is  

a) Merchandising  b) Costing  c) Upselling   d) Billing 
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29. A guest who comes to hotel with out reservation is termed as________ 

a) Sleeper   b) Skipper  c) Walk in   d) Walk out 

30. House Count means 

a) Number of rooms     c) Number of occupied rooms 

b) Number of guest staying    d) None of these 

31. Rate printed on tariff card is: 

a) Room rate      c) Family rate 

b) Rack rate      d) Commercial rate 

32. A mode of reservation is: 

a) Airline      c) Travel agent 

b) Government office   d) Telephone Call 

33. Earliest lodging places are called: 

a) Rotels   b) Inns   c) Motels   d) Flotels 

34. The corner fold of bed is called ________fold. 

a) Angle   b) Side   c) Mitre   d) Triangle 

35. Work schedule is otherwise called as ________ 

a) Duty rota   b) Busy Schedule c) Job description  d) Job specification 

36. A restaurant that is open for 24 hours is ________ 

a) Fast food   b) 24x7  c) Take away  d) Coffee Shop 

37. A listing of guest folio balances 

a) Credit   b) Debit   c) Due out   d) NOB 

38. A hotel that is not associated with a franchise 

a) KFC  b) Stand alone Hotel c) Apotel   d) None 

39. People who travel alone for visit to points of interest, to relatives, or for other reasons 

a) Lonely traveler  b) FIT   c) Leisure traveler  d) None 

40. The control process whereby the financial activity of guest‟s account is maintained and 

balanced on a daily basis 

a) Accounting  b) Internal control  c) Night audit   d) None 

41. Distributor of hotel rooms to corporations such as travel agents that buy rooms in 

large volume 

a) CRS   b) GDS  c) CRO   d) None 

42. A level of service provided by a hotel for a guest who will desire a home atmosphere 

a) Duplex   b) Pent house  c) Mid level service  d) All suite hotels 
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43. A design in which guest rooms overlook the lobby from the first floor to the roof 

a) Lay out   b) Parlour  c) Penthouse   d) Atrium 

44. Frequent guests who are employed by a company and receive a special room rate 

a) Corporate guests  b) VIP   c) VVIP   d) PIP 

45. A plastic key with electronic codes embedded on a magnetic strip 

a) Metalic Key  c) Electronic Key  c) Master Key   d) None 

46. Major parts of the hotel‟s margin of profit come from ________ 

a) Restaurants   b) Rooms  c) Bars   d) Business centre 

47. A voucher used to support an account allowance 

a) Paid out voucher     c) MCO 

b) Charge Voucher     d) allowance voucher 

48. Turning away a guest who has reservation because of lack of rooms 

a) Walking   b) Walkout  c) Walk away   d) Walk in 

49. A document detailing transaction to be posted to front office account 

a) Folio    b) MCO  c) Voucher   d) None 

50. A sales technique whereby a guest is offered a more expensive room 

a) Top down   b) Up selling  c) Marketing   d) None 

51. A guest who checks out before his or her stated departure date 

a) Under stay   b) Stay over  c) Late check out  d) None 

52. A folio in which a guest charges are separated into two or more folios 

a) Split folio   b) Incidental folio c) Employee folio  d) Incident folio 

53. A report that allows front desk agents to identity vacant and ready rooms etc. 

a) High balance report     c) Reservation transaction report 

b) Room status report     d) None  

54. PIA stands for 

a) Paid in advance     c) Paid by international travel agent 

b) Advance deposit     d) None 

55. The standard rate established by a hotel for a particular category of rooms 

a) Crib rate   b) CVGR  c) Rack rate   d) None 

56. A printed form of a registration record 

a) GHC    b) GRE  c) HMS   d) GRC 

57. Night Audit: 

a) To know the house count    b) To understand the type of guest 

b) Daily comparison of guest account   d) All the above 
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58. Cigarettes are served during ________course 

a) Savoury  b) Appetiser  c) Sorbet   d) Dessert 

59. The diameter of a large plate is ________inches 

a) 8    b) 10   c) 7    d) 12 

60. ________functions 24 hours in a hotel 

a) Multi cuisine restaurant    c) Specialty restaurant 

b) Snack bar      d) Coffee shop 

61. Barbaresco is a wine from 

a) France   b) Italy   c) Germany   d) Hungary 

62. ________are served at the end of the meals to aid digestion 

a) Liqueurs   b) Liquors  c) Wines   d) Aperitifs 

63. An oyster fork has ________prongs 

a) 1    b)2   c) 3    d) 4 

64. Beluga is a type of ________ 

a) Fish   b) Chicken  c) Lobster   d) Caviar 

65. Mexican crispy bread is called________ 

a) Tofu   b) Taifu  c) Tisane   d) Tacos 

66. Sherry fermentation is carried out in ________ 

a) Bordegas   b) Gladeras  c) Estufados   d) Soleras 

67. Proof denotes ________ 

a) Quality of water     c) strength of alcohol 

b) Colour      d) Flavouring of the spirit 

68. ________is an example of German wine  

a) Chianti   b) Bosco  c) Moselle   d) Graves 

69. Slack is the spirit of ________ 

a) Japan   b) France  c) Germany   d) Spain 

70. The polish grass used to flavor vodka 

a) Absolute   b) Starka  c) Absinate   d) Zubrowka 

71. Dunder is the term associated with________ 

a) Whisky   b) Wine  c) Gin    d)Rum 

72. Which one is odd? 

a) Wine   b) Brandy  c) Cognac   d) Armagnac 

73. Pre-plated service is otherwise known as ________ 

a) French service  b) American Service c) English Service  d) Russian Service 
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