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PART A 

Answer all questions. Each question carries 1 mark. 

1. Who started Counselling in Social Case Work? 

a) Mary Richmond    c) Virginia Robinson 

b) Grace Mathew    d) Bertha Reynolds 

2. Which type of interview is known as Controlled interview? 

a) Structured Interview   c) Unstructured Interview 

b) Direct Interview    d) Indirect Interview. 

3. Environmental Modification is also known as ................... 

a) Direct treatment b) Indirect Treatment c) Recording  d) Social Diagnosis 

4. ................... is an attempt to arrive at an exact definition as possible of the social 

situation and personality of a given client.  

a) Psycho- social investigation   c) Social Diagnosis 

b) Termination     d) Treatment 

5. Who wrote the book “An Introduction to Social Case Work”? 

a) Mathew Grace b) Konopka  c) Trecker  d) Perlman 

6. Which principle mentioned the recognition of the right and need of the client to have 

freedom in making his choices and decisions in the Social Work Process? 

a) Principle of Confidentiality.  c) Principle of Self Determination 

b) Principle of Individualization  d) principle of Acceptance 

7. Which is the first Component in Social Case Work Process? 

a) Place  b) Process  c) Person  d) Problem. 

8. ................... refers to the need for gaining knowledge of the individual and the family 

situation by an interview into the past history and the present situation. 

a) Study  b) Social Diagnosis c) Intake  d) Treatment. 

(8 x 1 = 8 Marks) 



PART B (Short answer question) 

Answer any four questions. Each question carries 3 marks. 

9. Rapport. 

10. Social Case Work. 

11. Intake. 

12. Structured Interview. 

13. Termination. 

14. Problem.         

(4 x 3 = 12 Marks) 

PART C (Short Essay question) 

Answer any five questions. Each question carries 6 marks. 

15. Describe the importance of Recording in Social Case Work. 

16. Discuss the Scope of Counseling in Kerala. 

17. Explain the importance of House visit in Social Case Work. 

18. What are the components of Social Case Work? 

19. Explain the different types of Recording. 

20. Write a short note on Environmental Manipulation. 

21. What are the principles of Social Case Work? 

(5 x 6 = 30 Marks) 

PART D (Essay question) 

Answer any two questions. Each question carries 15 marks. 

22. Discuss the phases of counselling and explain the counselling techniques at different 

phases. 

23. Relationship is the channel through which the mobilization of capacities of the client 

is made possible. Elaborate. 

24. Describe the important Tools in Social Case Work. 

(2 x 15 = 30 Marks) 
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