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METHODOLOGY:

Christ college collects feedback from parents on a timely basis to know the general
opinions about the college, areas needed to be taken care of and improved. Parents
feedback collection was conducted among the parents through direct questionnaire
method. Questions were framed in Malayalam and English. The questionnaire has been
framed based on all dimensions and the parents were permitted to remain anonymous
to receive frank responses. The data analysis team of IQAC conducted the detailed
analysis on the survey responses.

The overall satisfaction and opinions of the parents on various key areas including the
exams, attendance, fees, placements, infrastructural facilities, etc. were collected based
on 14 questions. The survey supports the college to evaluate and improve the total
system of the college on a positive ground.

Number of respondents: 328
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The responses against each question were tabulated in Excel spreadsheet. The marks were cumulated and
then converted to percentage for better perception.

Summary of Parents Feedback 2016-17

Do you like to know attendance of student daily?

College informs you about the attendance, progress

assisatnce for placements

Assistance for higher studies

fee collection, Scholarships etc

Canteen facilities

Library facilities

Discipline in Hostel

Hostel Facilities

Extracurricular activities

Timely conduct of exams, publication of results

timely conduct of lectures and practicals

Teachers interest in development of student

Discipline in the College
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The feedback questionnaire to parents is attached herewith:

QHHUNDMIBNB)6S @E1(nI1IW6BRUB

(Parent's Responses)

Galoa3300uel]

(Questionnaire)

a1 B 6M6BRUB (responses)

SL.No.

MN6BBRBYAS (0 1M 1M @ 16)0 BRNIIW]
V D0@H6) @RSWIBEQISIO b

(Please mark V against your response)

2 BHNNQD)
(Excellent)

s
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mal

(Very
Good)

melm
(Good)

(ROIVO]
(Average)

[EnRlilel
(Poor)

HIOMIM1@3 (7121 1@3H630M @10.24S HEOT) 103
@A dMIBEMI? (Discipline in the College)

G 1OS alOM 004681363113
@roW50al @@&93@@ (LORD (Teacher’s interest in

development of student)

@W 300l @ MAQENINW AW aldOal)Myds
O e @EBBU3 @1@HMIBENRI? (timely conduct of

lectures and practical)

@1, Me1 s 1@emM@o af)M 10U By
VDO A NGO 1 QIHNMMIEENSI? (Timely

conduct of exams, publication of results)

al0BOL M (AlNUG@OMMEBRUSLNBE
@ROUMME6BRUB (Extracurricular activities)

GaNOTVM (MIDEL0368RU3 (Hostel Facilities)




GaNOMVE]10RI @02JSHho (Discipline in Hostel)

6)6RI(ENIOT MV 3681303 (Library facilities)

HIMO108 MUV B0 468303 (Canteen facilities)
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BHIBES B0 1M B0 HHDD, a0l HEHHUG
(O)QSGGBWCQ)O_I (fee collection, Scholarships etc)

11

OMM® alOMD MBS B(IONIaNMo (Assistance
for higher studies)
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OMIF12IUNMV6BBUE ML 1H6M®) 16)el
MSalS 1603 (assisatnee for placements)
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MG WIS aNIB@ , alOMDDY 6.1 al}BRINM |
OSBRI M16BRAOS @O0 1 1H6EaNRI?? (College

informs you about the attendance, progress)

QGT@U(Yes)

el
(No)
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NI1B30@@ATES nN0R@ MRl @TNVAQo

@0 1M @3 MI@3a03DIBEN3I? (Do you like to
know attendance of student daily?)

QGTTE(Yes

ey
(No)
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G0N £:021080 03 G682 108 MIMMSs
6306N36)6)21NM3 0N BHO8HMN 2] M 6BRe)S
@E (0o n@(T(DOGTﬁ? (Online classes from the college
during the covid-19 period)
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@RV 00l @ M6BRE)6S NileLodMA1nH®
alOMEBRS 13 (LVRU1HIMD 16MNBNN 2]
M16BRBAS @E (OO0 af)TIEM, (A IGD)3ds 120
607 (UBaHo (2020-21 - BHHINT W 19 HILIQSN)

(Teachers mentoring your student in studies, especially during

the current year (2020-21 - Covid 19 period))

Any more suggestions? (SO @0 M 1(BBRUDEBREIBAN3?):




0l (3me.1.)%| (Not necessary)
NNBLBOONWYES Gl (Name of the Student): o
(Signature)
QHHUBAOMIN MO Bal® (Name of the Parent): BQ_J
(Signature)

OQ:NO(YG (Department) :

FEEDBACK ANALYSIS

Feedback from Parents 2016-17
Parameters/Questions Marks
Discipline in the College 66.35
Teachers interest in development of student 78.83
timely conduct of lectures and practicals 67.33
Timely conduct of exams, publication of results 78.45
Extracurricular activities 69.49
Hostel Facilities 64.38
Discipline in Hostel 62.12
Library facilities 79.44
Canteen facilities 68.43
fee collection, Scholarships etc 64.12
Assistance for higher studies 68.49
assisatnce for placements 59.78
College informs you about the attendance, progress 85.45
Do you like to know attendance of student daily? 88.25

Result of Feedback analysis

> A control level of 75 marks was fixed.

> Parameters which are having a value below than 70 requires immediate attention

> Parameters with value between 70 and 75 should be improved




Actions Taken

¢ Hostel facilities- Decided to include new ladies’ hostel in the RUSA scheme.
¢ Discipline- The discipline committee was alerted on parents’ feedback. Committee

started daily round ups to check the id cards and harassment of juniors if any.




