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METHODOLOGY:

Christ college collects feedback from parents on a timely basis to know the general
opinions about the college, areas needed to be taken care of and improved. Parents
feedback collection was conducted among the parents through direct questionnaire
method. Questions were framed in Malayalam and English. The questionnaire has been
framed based on all dimensions and the parents were permitted to remain anonymous
to receive frank responses. The data analysis team of IQAC conducted the detailed
analysis on the survey responses.

The overall satisfaction and opinions of the parents on various key areas including the
exams, attendance, fees, placements, infrastructural facilities, etc. were collected based
on 14 questions. The survey supports the college to evaluate and improve the total
system of the college on a positive ground.

Number of respondents: 413
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The responses against each question were tabulated in Excel spreadsheet. The marks were cumulated and
then converted to percentage for better perception.

Summary of Parents Feedback 2017-18

71.21
67.39 68.64




The feedback questionnaire to parents is attached herewith:
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the current year (2020-21 — Covid 19 period))

Any more suggestions? (S0 M 1(BBRUDEBREIBEN3?):




ol @eruw 2l (Not necessary)

o &l
N1BL0@@NONYES Gald (Name of the Student): _
(Signature)
B o &l
QBAHUBBOMIN NGO Cal® (Name of the Parent): _
(Signature)
OQ:NO(YG (Department) :
FEEDBACK ANALYSIS

Feedback from Parents 2017-18

Parameters/Questions Marks
Discipline in the College 69.52
Teachers interest in development of student 76.38
timely conduct of lectures and practicals 70.19
Timely conduct of exams, publication of results 80.35
Extracurricular activities 73.58
Hostel Facilities 68.52
Discipline in Hostel 65.79
Library facilities 78.43
Canteen facilities 67.39
fee collection, Scholarships etc 68.64
Assistance for higher studies 71.21
assisatnce for placements 63.65
College informs you about the attendance, progress 88.66
Do you like to know attendance of student daily? 91.23




Result of Feedback analysis

> A control level of 75 marks was fixed.
> Parameters which are having a value below than 70 requires immediate attention
> Parameters with value between 70 and 75 should be improved

Actions Taken

¢ Hostel facilities- Decided to include new ladies’ hostel in the RUSA scheme.
¢ Discipline- The discipline committee was alerted on parents’ feedback. Committee

started daily round ups to check the id cards and harassment of juniors if any.




