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METHODOLOGY:

Christ college collects feedback from parents on a timely basis to know the
general opinions about the college, areas needed to be taken care of and
improved. Parents feedback collection was conducted among the parents
through direct questionnaire method. Questions were framed in Malayalam
and English. The questionnaire has been framed based on all dimensions and
the parents were permitted to remain anonymous to receive frank responses.
The data analysis team of IQAC conducted the detailed analysis on the survey

responses.

The overall satisfaction and opinions of the parents on various key areas
including the exams, attendance, fees, placements, infrastructural facilities,
etc. were collected based on 14 questions. The survey supports the college to

evaluate and improve the total system of the college on a positive ground.

Number of respondents: 524
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The responses against each question were tabulated in Excel spreadsheet. The marks were
cumulated and then converted to percentage for better perception.

Summary of Parents feedback form (Fifth sem)
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The feedback questionnaire to parents is attached herewith:
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Parameters/ Questions

Discipline in the College

Teachers interest in development of student

timely conduct of lectures and practical

Timely conduct of exams, publication of results

Extracurricular activities

Hostel Facilities

Discipline in Hostel

Library facilities

Canteen facilities

fee collection, Scholarships etc

Assistance for higher studies

Assistance for placements

College informs you about the attendance, progress

Do you like to know attendance of student daily?




Result of Feedback analysis

> A control level of 75 marks was fixed.

> Parameters which are having a value below than 70 requires immediate

attention

> Parameters with value between 70 and 75 should be improved

Parents Feedback Analysis

Strong (Above 75)

Timely conduct of exams, publication of results

Library facilities

College informs you about the attendance, progress

Do you like to know attendance of student daily?

Should improve (Between 70 to 75)

Teachers interest in development of student

Canteen facilities

Assistance for higher studies

Immediate attention (below 70)

Extracurricular activities

Hostel Facilities

Discipline in Hostel

Fee collection, Scholarships etc

Assistance for placements




Actions Taken

¢ Extracurricular activities- From next year onwards orientation will be

given to students on the opportunities and relevance of extracurricular
activities during the student induction program.

Hostel facilities- Decided to include new ladies’ hostel in the RUSA
scheme.

Discipline- The discipline committee was alerted on parents’ feedback.
Committee started daily round ups to check the id cards and harassment of
juniors if any.

Placement assistance- The Career Guidance and Placement Cell (CGPC)
was advised to conduct continuous training programs. A three-day training

program was conducted.




