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Part A (Short answer questions)
Answer all questions. Each question carries 2 marks.

1.  Discuss the factors in to the setting up of the par stock.

2.  Compute requisition method of linen exchange.

3.  Identy the advantages of on-premises laundry.

4.  Discuss the advantages of on premises laundries.

5.  Explain the principles of design.

6.  List the equipment used in flower arrangement.

7.  Explain night report.

8.  Expand oos.

9.  Make a short note on guest room cleaning procedure.

10.  Explain the types of contract services in housekeeping.

11.  Describe ecotels.

12.  Determine the pest control goals.

   (Ceiling: 20 Marks)

Part B (Short essay questions - Paragraph) 
Answer all questions. Each question carries 5 marks.

13.  Discuss the activities of a linen room.

14.  Describe the procedures of washing. 



 

15.  Discuss the advantages and disadvantages of dry-cleaning.

16.  Categorize Styles in flower arrangement in to two broad category.

17.  Explain transient hotels,casino,condominiums,time share & Forest hotels.

18.  Write the guidelines a supervisor to respond guest complaints.

19.  Explain the advantages and disadvantages of outsourcing.

(Ceiling: 30 Marks)

Part C (Essay questions) 
Answer any one question. The question carries 10 marks.

20.  Identify the methods of linen exchange methods & practices followed in linen room with special
referance to uniform.

21.  Examine the methods to Prolong the life of Flower a little while.

(1 × 10 = 10 Marks)
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