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Programme title –  Irinjalakuda Municipality Covid -19 Help Desk 

Summary Report 

 

The second phase of Covid 19 pandemic had adverse effect over the population under 

Irinjalakuda Municipality. The action plans of safe guarding Irinjalakuda Municipality divisions and 

the residents resulted in establishment of Covid Help Desk and it supporting War Room under 

Irinjalakuda Municipality. These action plans were coordinated by Mrs Reji Thomas, nodal officer 

the Kudumbashree district programme coordinator. For the better working, support and smooth 

function of the Covid Help Desk, Irinjalakuda Municipality approached Social Work Department, 

Christ College (Autonomous) Irinjalakuda with a request to provide four social work trainees as 

volunteers for certain period. Social work trainees cum MSW students Sophiya Babu, Aksha E R, 

AnanthaKrishnan K S, and Pristo Paul with good will rendered their volunteering for Irinjalakuda 

Municipality Covid Help Desk under the supervision of Mrs Reji Thomas and Mrs Rose Mary T 

George (Faculty supervisor), Head of Department Social Work. 

Social work trainees began their volunteering activities in Covid Help Desk from 12 May, 

2021 to 21 June, 2021. They worked on various programs like Aroghya sabha, telecommunication, 

tele counselling, tele medicine, and poster creations for Public awareness.  
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Telecounseling Services  to Room quarantine patients 

 

In addition daily Covid 19 data recordings and its consolidation of 41 wards under 

Irinjalakuda Municipality were done. Trainees did field investigation, recordings etc. at Covid test 

Centre, Irinjalakuda General Hospital and certain shops under Irinjalakuda Municipality divisions. 

The cooperative functioning of the nodal officers and volunteers of Covid help Desk brought great 

result in the reduction of the Covid positive test rate. The joint venture of Irinjalakuda Municipality 

and Social Work Department of Christ College (Autonomous) Irinjalakuda did fruitful actions for the 

welfare of the society. 

 


