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CHAPTER 1 : INTRODUCTION

1 1.1 INTRODUCTION When choosing a store in the past, shoppers were primarily concerned with the features or aspects of the

goods. Consumers today demand more advantageous features while choosing retail stores for their purchases. One of the things that

is often wanted in retail chain locations is a welcoming atmosphere. The impact of retail environment on the success of a store cannot

be disregarded (Turley & Milliman, 2000). Retail chains are progressively replacing modest conventional stores. Compared to

conventional merchants, the retail chain industry has been more successful.Is ascribed to comfort, variety of products, enormous size,

and affordable costs.The
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CHAPTER 1INTRODUCTION

1.1 INTRODUCTION

Covid-19 due to disease and governmental-mandated social distance measures, has causedsevere losses in several economies

around the world. It is challenging to predict the severityand length of the economic crisis that the pandemic will have on specific

households becausethere are many unknowns regarding the length of the crisis (i.e., the length of "stay-at-

home"orders),theaffectedindustries,andthepost-

crisisconsumptionandrecovery.Nationaleconomiesareanticipatedtocollapseasaresultofwidespreadbusinessclosure,particularlyin lower

income areas, which would cause unemployment and poverty rates to skyrocket.

Thebaselinehouseholdwithsavingstakeslessmoneyoutofitssavingsthanthebaselinehouseholdwithoutsavings.Aswithdrawalsarenotsignifi

cantlycorrelatedwithhavingsavingsor havinglesssavingsthanthe median,thisheterogeneouseffectappears tobeunrelated to the degree

of savings. In the early weeks of the epidemic, households often wantto hang onto their fundsas much as possible, and those with

prior savings habits are betterable to do so. This is one argument that could be put out. A link between longer-term limitedincome-

generating capacity and susceptibility has been suggested by the observation thathouseholds with outstanding loans at baseline look

less able to preserve their income when thepandemicstrikes. For examining how exogenous factors, such as the Covid-19 pandemic

and subsequent policyresponses,willaffecthousehold-relateddecision-making,activities,inputchoices,andoutcomes, such as

consumption patterns, time allocation, and health outcomes, the householdeconomies framework is very useful. Although people

appear to have a good handle on theirfinancial situation, they are quite concerned about the risk to their and their family's

physicalhealth. As a result, people now more than ever consider health insurance to be important

.Avitalcomponentishealthcarebecauseitcontributestopeople'simprovementandmaintenance of their health. As a result, people are able

to retain a higher quality of living bybecoming more effective and productive while also boosting the economy. The core of thehealth

system that has to be examined is how health care is supplied and how people andfamilies make choices and access these facilities.

Health status, the health infrastructure, andits financial components are of national importance in addition to the provision of

medicalfacilities .The international welfare groups keep a close eye on things. Examining the state ofhealth, health infrastructure, and

health insurance is crucial a nation worldwide move towardsuniversalhealth coverage.

1.2 STATEMENTOFTHEPROBLEM

The three key areas that require government intervention are Medicaid, health care, and

healthcareexpenditure.Thesethreecharacteristicsareimpactedby avariety offactors,whichmakesit difficult forhouseholds to get

themostout of theirhealth carebudgets.
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