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Part 1 

Answer all questions. Each question carries 1 weightage. 

Answer to each question should not exceed 50 words. 

1. Case Management. 

2. Accreditation. 

3. Define Case work. 

4. Verbatim recording. 

5. Primary and Secondary Setting. 

6. Principles of case work interview. 

7. Crisis intervention. 

8. Case work relationship. 

9. Assertiveness. 

10. Advocacy. 

(10 x 1 = 10 Weightage) 

Part II 

Answer any six questions. Each question carries 3 weightage. 

Answer to each question should not exceed 300 words. 

11. Describe the differences between Social Case Work and Counselling. 

12. Explain the role and functions of Case worker in any three secondary settings. 

13. Explain the Florence Hollies model of case work practice. 

14. Write about the philosophical assumptions and values of Social Case Work. 

15. Discuss about the relevance of Case work relationship from your field work 

experience. 

16. Elaborate the functional approach of Social Case work. 

17. Explain the tools used in Case work practice. 

18. Describe the historical developments of Social Case work in India. 

19. How social skill is helpful for the client to enhance their skill in problem solving? 

Write with suitable examples.          

(6 x 3 = 18 Weightage) 



Part III 

Answer any two questions. Each question carries 4 weightage. 

Answer to each question should not exceed 800 words. 

20. Elaborate Case Management, its definition, philosophy, components in detail. 

21. Explain the components of Social case work. 

22. Explain the Psychoanalytical and Psychosocial approaches in Social Case Work. 

23. Write an essay on importance of recording in social case work practice. 

(2 x 4 = 8 Weightage) 
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