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Part A 

Answer all questions. Each question carries 1 weightage 

1. What is informal information system?  

2. What is decoupling of system? 

3. What is Transaction Processing System?  

4. What is Ribbon in Excel? 

5. What is a Function in M S Excel?  

6. What is SAP ERP? 

 (6 x 1 = 6 Weightage) 

Part B 

Answer any six questions. Each question carries 3 weightage. 

7. Explain the major elements of a system. 

8. What is prototyping approach of system development? 

9. What is the necessity of decomposition and simplification of systems? 

10. What is Executive Support System? Write about the advantages and disadvantages of 

Executive Support System. 

11. What is DBMS? What are the major advantages of DBMS? 

12. What is Data Warehousing? What are the advantages of Data Warehousing? 

13. What are the major benefits of ERP? 

14. What are the major characteristics of information? 

 (6 x 3 = 18 Weightage) 

Part C 

Answer any two questions. Each question carries 6 weightage. 

15. What is MIS? What are the major characteristics, advantages and disadvantages of MIS?  

16. Explain the different phases of SDLC. 

17. What is DSS? What are the characteristics and components of DSS? 

 (2 x 6 = 12 Weightage) 
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