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I. Answer the following bunches of questions. Each question carries 1 mark. 

1. a. The fifth stage in the process of communication is ------------. 

(Medium,  feedback,  message) 

b. The person who takes leadership in a Group Discussion is the ------------. 

(Initiator,  monitor,  expert) 

c. Communication between humans and non humans is termed ------------.  

  (interpersonal,  extrapersonal,  intrapersonal) 

d. SMCR model of communication was conceptualized by ------------. 

(Harold Laswell, Claud Shannon, David Berlo) 

2.  a. In a ------------ presentation the speaker speaks without interruption. 

(Extempore,  Monologue,  Impromptu) 

b. ------------ communication lacks legal validity. 

(Oral,  Written,  Upward) 

c. In linear model of communication the presence of ------ has been introduced by 

    Shannon and Weaver. 

(Sound,  feedback,  Noise) 

d. The word „communicate is derived from the Latin word ------------. 

(communicure ,  communicare,  cammunicare) 

3.  a. ”Sorry” is an expression of ------------. 

(Apology,  Request,  Sympathy) 

b. How------------ is your office from the railway station? 

(Long,  far,  farther) 

c. I am a fool, ------------? 

(isn‟t it,  amn‟t I,  aren‟t I) 

d. ”Let‟s not waste any time now and ------------ business straightaway. 

(get off,  get into,  get down to) 

(12 x 1 = 12 Marks) 



II. Answer any nine questions in two or three sentences. Each question carries 2 marks.

4. Noise. 

5. Definition of communication. 

6. Encoding. 

7. Lateral communication. 

8. Proxemics. 

9. Extempore. 

10. Emphatic Listening. 

11. Motivation. 

12. Objectives of communication. 

13. Anchoring. 

14. Channel. 

15. Debate. 

(9 x 2 = 18 Marks) 

III. Answer any six questions. Each question carries 5 marks. 

16. Kinds of Group Discussion. 

17. Advantages and disadvantages of Oral communication. 

18. Features of good compering. 

19. Process of communication. 

20. Two friends  are discussing the influence of  television  on students. Draft a 

conversation based on this. 

21. Prepare a speech on the topic “Junk Food”. 

22. Communicative Competence. 

23. Shannon and Weaver model of communication. 

(6 x 5 = 30 Marks) 

IV. Answer any two questions. Each question carries 10 marks. 

24. Communication barriers. 

25. Various types of listening. 

26. Draft an interview with your favourite cine actor. 

27. Prepare a short skit on the topic “Kindness to Animals”. 

(2 x 10 = 20 Marks) 
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