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(10 x 1 = 10 marks)

(8 x 2 = 16 marks)

Fill in the blanks :
6. The précess of assessing the effectiveness of training is called ————
7. When trainees are attached to senior workers, it is called
8. Laboratory training is also known b); the name
9. is the strategies, techniques and approaches that teacher or trainers can use to facilitate
learning.
10. is a comprehensive management process fdcussing on the continuous improvement of
organisational activities to enhance the quality of goods and services supplied.
Part II (Short Answer Questions)
Answer any eight out of the ten questions in two or three sentences.

‘11. Define training.

'12. What is development ?

13. Define management development.

14. What is T- group training ?

15. What is transactional analysis ?

16. Define attitude.

17. What do you mean by lectures ?

18. What do you mean by knowledge management ?

19. What do you mean by position rotation _? :

20. What is communication training ?

Part III (Short Essay Questions)
Answer any six out of the eight questionsl in about 200 words.

21. What are the principal objectives of training and development ?

22. Explain the role of a training manager.

23. Ezxplain the technical competencies required for training managers.

24. What are the characteristics of training function ?

25. What is the importance of management development ?






