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PART A 

Answer all questions. Each question carries 1 mark.  

 

1. Public Administration related to  

(a) Organisation   (b) NGO 

(c) Management    (d) Government Affairs 

2. ICDS is 

(a) International Child Development Services 

(b) Integrated Centre for Development of Children 

(c) Integrated Child Development Services 

(d) Integrated Child Development Symposium 

3. Which one isn't coming under administrative process? 

(a) Planning     (b) Collaborating 

(c) Staffing     (d) Directing  

4. Select the name of an International NGO listed below 

(a) CHAI     (b) Hope Foundation 

(c) Amnesty    (d) CRY  

5. CSWB formed in the year of 

(a) 1968    (b) 1953 

(c) 1973    (d) 1978  

6. A voluntary organization can’t be registered into a 

(a) Company    (b) Trust 

(c) Society    (d) CSR 

7. National Youth Policy came into existence in the year of  

(a) 2009    (b) 2014 

(c) 2012    (d) 2008  

8. POSDCORB was coined by  

(a) James Mooney   (b) Henry Fayol 

(c) Urwick & Gullick   (d) Jimmy Wales 

(8 x 1 = 8 Marks) 



PART B (Short Answer Questions) 

Answer any four questions. Each question carries 3 marks. 

9. Explain the major functions of Social Work Administration. 

10. Describe the process involved in Planning. 

11. Elucidate major factors leading to voluntary action. 

12. Write a note on ICDS 

13. Sketch out the major programmes of Social Justice Department in Kerala. 

14. Explain the concept Social Welfare.  

(4 x 3 = 12 Marks) 

                                         PART C (Short Essay Questions) 

Answer any five questions. Each question carries 6 marks. 

15. Describe the meaning and principles of the Administration. 

16. Explain the major components in financial administration.  

17. Define Voluntary Organization and major factors motivating to start voluntary action. 

18. Explain the salient features of CSWB 

19. ‘Public Relations and Reporting are very important in the administration’. Comment.  

20. Explain the social welfare programmes for SC/ST 

21. ‘Voluntary organizations play a remarkable role in uplifting the vulnerable groups in 

India’. Comment.  

(5 x 6 = 30 Marks) 

PART D (Essay Questions) 

Answer any two questions. Each question carries 15 marks. 

22. Describe the salient features of Kudumbashree and explain its role in financial 

inclusion of women 

23. Briefly explains the registration of an organisation into a trust and  a society. 

24. Elucidate major welfare programmes for Children in India. 

 

(2 x 15 = 30 Marks) 
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