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METHODOLOGY:

Feedback from parents is collected every year in the college to know the
general opinions about the college, areas needed to be taken care of and
improved. Parents feedback collection was conducted among the parents
through direct questionnaire method. Questions were framed in Malayalam
and English. The questionnaire has been framed based on all dimensions and
the parents were permitted to remain anonymous to receive frank responses.
The data analysis team of IQAC conducted the detailed analysis on the survey

responses.

The overall satisfaction and opinions of the parents on various key areas
including the exams, attendance, fees, placements, infrastructural facilities,
etc. were collected based on 14 questions. The survey supports the college to

evaluate and improve the total system of the college on a positive ground.

Number of respondents: 567
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The responses against each question were tabulated in Excel spreadsheet. The marks were
cumulated and then converted to percentage for better perception.

Parents feedback form 2019-20

Number of respondents: 567

74.21
70.132 69.12 69.34

65.34 66.23




The feedback questionnaire to parents is attached herewith:

QBHHUIMIHNB)OS @RE1(nI1IW6BRUB

(Parent's Responses)

6a1933901ei] (Questionnaire) (@8 (06M 6813 U3

(responses)

MEBBRYAIS (Al 1BE6MDI) 1M @ 16)0 BRNIIW] V | 2lenng

v

(V)

D036 @SWIE36)a|SIO10 D (Excellent)

(Please mark V against your response)

HIOMINI1@3 M e1M 1@3H6)0M @10.2JSHO 13
M0 MIBEMI? (Discipline in the College)

IS 1QIOS alOM H-004683E 103 @MW S0l L BHNBES

(LORD (Teacher’s interest in development of student)

@MW 39aldh@ MAQeNINWIMAIW] aldOal)Tydhs
O e @EBRU3 @ 1@H)MGENTRI? (timely conduct of

lectures and practical)

al@’ldH, MPIIMIBINQo )M U B @S TVAQDI0)

)@Y |IL6IMIBEMEI? (Timely conduct of exams,

publication of results)

al0BOL M (AlNIGBOTMEBRUBHNBS @ONIMV6BRU3

(Extracurricular activities)

BaNINV@3 MIDEL060B8U3 (Hostel Facilities)

GaNIVEI 0L @02)SHo (Discipline in Hostel)

66Rlen0] (TU‘DoG:(Z)C\aST_%US (Library facilities)

HIMO10B8 VDB 368303 (Canteen facilities)

BHGBE 3000’1 BIQIHHUAD, a0 10N HBHUNT
(U)QSGGTS’]CQ)O_I (fee collection, Scholarships etc)




MO nJO(T)(UTUﬂ(T)Q@@ G(dOOMIaNMo (Assistance for
higher studies)

EMIF1RININMV6BRUE MV o 1HeM@Y 16)el
MSalS1é-U3 (assisatnee for placements)

SIS aNIB@ , A lOMDDY16)RI 2 )BIND) |
OSBRI M16BRHE @0 1 1H86GeN30?? (College

informs you about the attendance, progress)

NBLEMO1WHS nN0R@ M el MOETVao

@O 1QYM@ @3 @03 ]0IMBEN39? (Do you like to know
attendance of student daily?)

Any more suggestions? (S} M (BBRUV6ERSIBANRI?):

(M @erumw 2] (Not necessary)

m’lego@m?wgas Gal® (Name of the Student):

el
(Signatur
e)

QBHUBSHBOMINIMEO Gal® (Name of the Parent):

eyl
(Signatur
e)

o@gO(Tfj (Department) :




FEEDBACK ANALYSIS
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Parameters/ Questions

Discipline in the College

Teachers interest in development of student

Timely conduct of lectures and practical

Timely conduct of exams, publication of results

Extracurricular activities

Hostel Facilities

Discipline in Hostel

Library facilities

Canteen facilities

fee collection, Scholarships etc

Assistance for higher studies

Assistance for placements

College informs you about the attendance, progress

Do you like to know attendance of student daily?




Result of Feedback analysis

> A control level of 75 marks was fixed.

> Parameters which are having a value below than 70 requires immediate

attention
> Parameters with value between 70 and 75 should be improved

Parents Feedback Analysis

Strong (Above 75)

Timely conduct of exams, publication of results

Library facilities

College informs you about the attendance, progress

Do you like to know attendance of student daily?

Assistance for higher studies

Should improve (Between 70 to 75)

Teachers interest in development of student

Canteen facilities

Discipline in the College

Immediate attention (below 70)

Timely conduct of lectures and practical

Extracurricular activities

Hostel Facilities

Discipline in Hostel

Fee collection, Scholarships etc

Assistance for placements




Actions Taken

1. Discipline in Hostel- The discipline committee of hostel was

reconstituted including more bachelor teachers and senior students.

. Assistance for placements- Three-day career orientation and placement
training were conducted by Career Guidance and Placement Cell in
association with IQAC. Separate mock interviews were conducted to
students who cleared written exams.

. New software — from Linways was introduced to speed up the online fee

payments.




