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METHODOLOGY:

Parent’s feedback is collected to know the general opinions and get valuable
suggestions from parents about the college, its infrastructure facilities and the
academic requirements, especially regarding the online classes during the
current academic year in the wake of covid-19 pandemic. Parents feedback
collection was conducted using google form. Questions were framed in
Malayalam and English. The questionnaire has been framed based on all
dimensions and the parents were permitted to remain anonymous to receive
frank responses. The data analysis team of IQAC conducted the detailed

analysis on the survey responses.

The overall satisfaction and opinions of the parents on various key areas
including the exams, attendance, fees, placements, infrastructural facilities,
etc. and also the feedback related to online classes in the wake of covid -19
pandemic during the last academic year were collected based on 16 questions.
The survey supports the college to evaluate and improve the total system of

the college on a positive ground.

Number of respondents: 282
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CHRIST COLLEGE (AUTONOMOUS), IRINJALAKUDA

{0V 1@3 Ml 1@3H630M @102)SHOOT) @3 M LadMIGeMI? (Discipline in the College)

282 responses

@ 015000 (Excellent)
MeJo (Good) @ USSE MRJ®) (Very Good)

93 (33%) eI (Good)
8.2% @ L0IVDED | (Average)
| @ (N22Uvo (Poor)

MG QYOS alOM 50 L68R& @3 @R L0l LHBHNBS (UORL (Teachers interest in

development of student)
282 responses

@ 0 1B510®) (Excellent)

@ (USSEO MRJ®) (Very Good)
Mel®) (Good)

@ (DI (Average)

@ (N2oUvo (Poor)




@U@ MUAQENITW @AW ald0al}MRd: OlaHEBRUE @ 1@HeMMIEENEI?

(timely conduct of lectures and practical)
282 responses

@ 01EHONQ (Excellent)

@ QUBSO MLI® (Very Good)
(NEID) (Good)

@ LoIUOD ] (Average)

@ M:A0uoo (Poor)

al @8, Ml 1@eM@o af)MIOU @) TVAQDD oGO IQIBOIMIGENBI? (Timely
conduct of exams, publication of results)

282 responses

@ 0 1HORQ (Excellent)

@ USSE MRIm) (Very Good)
MeIm) (Good)

@ (DIUWD | (Average)

@ (N20OUvo (Poor)

IGO0 M@ (AIOUBOMMEBRUBHNBES @ONIMI6BRUB (Extracurricular activities)

282 responses

@ 21O (Excellent)

@ USH® MI®) (Very Good)
(NEIO) (Good)

@ (DI (Average)

@ c0OUdo (Poor)




BaNIQUOB MUV 3681BU3 (Hostel Facilities)

282 responses

GaNIVE16.] Bo2SHNo (Discipline in Hostel)

282 responses

6)0elEnO] (TU‘DoG:(DAGGTSUf)’ (Library facilities)

282 responses

@ 21HNNQ® (Excellent)

@ US6® MLID) (Very Good)
MeJ® (Good)

@ OO (Average)

@ GQOUdo (Poor)

@ 21H:NNQ) (Excellent)

@ U6 MM (Very Good)
mMel® (Good)

@ 02U0® ] (Average)

@ GmOUoo (Poor)

@ 21BNNQ® (Excellent)

@ USe® MLID) (Very Good)
MeJ® (Good)

@ OO (Average)

@ GQOUdo (Poor)




&M MVDB4683U3 (Canteen facilities)

282 responses

@ 0150O® (Excellent)
@ uUSa Ml (Very Good)

MeI) (Good)
@ (VI (Average)
/A ® c20Uo0 (Poor)

CHIBBE 63000110 500 HHAD, a0l EHSHHUMB MSEBR WA (fee collection,

Scholarships etc)
282 responses

@ 0 15H0®) (Excellent)

@ USH M) (Very Good)
Mel®) (Good)

@ (IO (Average)

@ c0ouoo (Poor)

MM mom(ﬁmﬂmg@@ BlnlIMIaNMo (Assistance for higher studies)

282 responses

@ 0150QM (Excellent)

@ USa MID) (Very Good)
MeI) (Good)

@ (DI (Average)

@ G000 (Poor)




MY 1RINIMVE6BBUE (MY 180MMD 16)8] MSalS |dhUB (assisatnce for placements)

282 responses

@ 0150O® (Excellent)

@ uUSa Ml (Very Good)
MeI) (Good)

@ (VI (Average)

@ c0ovao (Poor)

MG WIS aNIR@ , alOMODM 6.1 al)@RINM | MSEE NI MRS
@O 1@ 1H6)EaNR)?? (College informs you about the attendance, progress)

282 responses

@ 96E(Yes)
@ ¢ (No)

NI1B33MNTWIANS nNIRM@ (TR MOVAo @O 1@YMM® 103 MI00a]@IMG6N39? (Do

you like to know attendance of student daily?)
282 responses

@ 96 (Yes)
@ 92! (No)




G0N 10 B02IWEBNI 103 G682 108 MIIMSS B06M3EIERIMT OMHOBH6) 12
m”lecm@gas @0E(al0®o aQ)OU)OGTﬁ? (Online classes from the college during the covid-19 period)

282 responses

@ 01EHONQ (Excellent)

@ UBO® Ml (Very Good)
(NEID) (Good)

@ LoIUOD ] (Average)

@ cQOURo (Poor)

@RELIIAIHE MeERE)nS NELBMNTO® aloMeERE 13 (LVEV1LMM@ 1eMBENN 2]
M16BBRYOS @RE1(AIIWo af)(IEM, (AIGMYdh 1200 ...e current year (2020-21 - Covid 19 period))

282 responses

@ 0 1HORQ (Excellent)

@ USa Ml (Very Good)
MeIm) (Good)

@ (DIUWD | (Average)

@ @000 (Poor)

The feedback questionnaire to parents is attached herewith:

QMU MIBNB)OS @RE1(nIIX6BBRUB

(Parent's Responses)

(el B 6eM6BrRU3
Gal23500 /] (Questionnaire) (responses)




M16BBBYOS (IO 1B6MDIT) 16M @) 16)0 BRI
V D0@H6) @RSWIBESIOO D

(Please mark V against your response)

D BHN1YQM)
(Excellent)

)

()]
(Good
)

HI0MUMI@3 (NI @3H630M @102 SHEOT) 13
M3 oMNIBEMI? (Discipline in the College)

S 1WIOS alOM H:000468R83 100
@UWNOal 06;(3096)3% (LORD (Teacher’s interest in

development of student)

@MW 300l @ MRQENINW IR0 aldOal}Myds
O a1 @EBRU3 ©1@HMIBANRI? (timely conduct of

lectures and practical)

@1, M1 M 1BeM@o )M 10U By
MAQO0) a)BO 1ILOMEENSI? (Timely

conduct of exams, publication of results)

al0BOL M (AlUG@OMMEBRULNBES
@ROUMM6BRUB (Extracurricular activities)

BNV (MIDEH0368RU3 (Hostel Facilities)

GaNOMVEI1RRI @02JSHho (Discipline in Hostel)

6)6RI(ENIOT MVBH3681B3U3 (Library facilities)

BHIMO10B8 MVDH-036830U3 (Canteen facilities)

BH068Z BIn0 1M B0 HHDD, a0 10 SHEHHUG
(U)QSGGT&’]GDOJ (fee collection, Scholarships etc)

OIM® alOMDID IMBE B(IdONIaNMo (Assistance
for higher studies)

OO 1RINIMEBRUE (MU oY 1HeM@Y 16El
MSalS U3 (assisatnce for placements)

S 1DIOS aNIBR@ , AlOMD 1621 al)BOIND |
ORSEE3 1A M6BREOS @0 1 1H6EeN30?? (College

informs you about the attendance, progress)

QGTT%U(Yes)




NNBLBMOIWYOS aN0R@ Ml mOTVAQO

@0 1M @3 @30 3DIBEN3I? (Do you like to
know attendance of student daily?)

G0N0 10U £>02108N1113 G068 13 M 1NM8s

6306N36)6)21M3 0N BH-OBHMN 2] (1 6BReE)S
@0E (0o af)0MIEM? (Online classes from the college
during the covid-19 period)

@RV Y00l @ M6BRE)6S NilBL@MA1oH®
alOMEBRS 13 (VR 1HBNM@ 16)MBERO 2]
M16BRBAS @E (OO0 af)TIEM, (A IGD) s 120 D
@Yo (2020-21 - BN 19 BILIWSBN) (Teachers

mentoring your student in studies, especially during the current

year (2020-21 - Covid 19 period))

Any more suggestions? (SO0 M (BBRUV6ERSIBENEI?):

m1@erumuael (Not necessary)

Y
(Signature)
el

(Signature)

NNBLOBMOWES Gal® (Name of the Student):

QBHUBHBOMINIMEO Gal® (Name of the Parent):

o@:mO(T‘fj (Department) :

FEEDBACK ANALYSIS

Suggestions from Parents:

The internal exam results may be communicated to parents
All good

Should conduct offline classes randomly for every classes
Parent Teachers students meets should be held every quarter

Use English while teaching




Revision, test, etc needed before semester exams.

Portions must be completed three weeks before exam.

Include more extra curricular activities

Give minimum 1 day gap between exam

Uniforms to be a good option if possible

Daily updates on next day’s online classes would be appreciated

Improve canteen facilities

Should provide more opportunities for good rapport with students and teachers

Tie up with prestigious institutions for imparting sound exposures in the activities
connected with the subject,may be provided.especially for the final year students.
Give more attention in placement and higher studies

If online classes will start for 3 days in a week (continuously) it will be good for the
children to learn the subject more clearly and even better. Offline Classes will be little
more efficient and effective.

Actions Taken

1. Offline Classes- College will be arranging offline doubt clearing sessions and practical
classes in the vacation.
College uniform- the matter is to be discussed in student’s council and College council
before making a final decision.
Inform marks of internal exams- Decided to inform marks of internal exams to parents
through class teachers.
Interval between exams- The matter has been settled as Controller of Examinations has

introduced study holidays in between semester exam days.




