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STUDENT SATISFACTION SURVEY 2017-18

METHODOLOGY:

Christ college conducts the Students Satisfaction Survey (SSS) on an yearly basis to collect the
feedback from students about the total satisfaction in the college and its infrastructural facilities
and also the teaching learning process of the college. Students Satisfaction Survey (SSS) was
conducted among the students of the college through direct questionnaire method. The
questionnaire has been framed based on NAAC guidelines. The students were permitted to
remain anonymous to receive frank responses. The data analysis team of IQAC conducted the
detailed analysis on the survey responses. The overall satisfaction of the students at Christ
college on various dimensions including the infrastructural facilities were collected based on
16 questions. The student’s satisfaction on teaching and learning were also made, mainly
focussing on the evaluation on teachers using 18 questions, which aids to evaluate and improve

the teaching learning system of the college.

Number of respondents: 761
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Students Satisfaction on teaching and Learning

STUDENTS EVALUATION ON TEACHERS
(2017-18)
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Do your teacher relate the subject to life situations and current issues
Do your teacher motivate you about options on higher studies
Teacher discuss about your progress in studies personally
Teacher is objective and unbiased in evaluation of papers and in awarding internal marks
Punctuality of your teacher in giving you internal answer papers on time is
1l Your teacher conducts test papers and assignments periodically(other than internal exams)
m Teachers’ encouragement for further discussion in person/phone/mail/other social media
W Your freedom to express doubts in the class is
W The instructor presents recent developments in the field to the class
W Teacher assists me in dealing with difficulties on the topic
W Your teacher respects you and is concerned in your individual development
W Teacher's ability to maintain discipline in the class is
Il The teaching aids used by your teacher are
m Part of syllabus completed by teacher before second internals
Part of syllabus completed by teacher before first internals
What percentage of the topic taught by teacher do you understand
1 Teacher's punctuality is (arrival in the class)

W How do you evaluate your teacher’s knowledge on the subject




Based on your experience will you suggest Christ
College to your siblings/friends?

Not sure

Result of Feedback analysis

> A control level of 80 marks was fixed.

> Parameters which are having a value below than 75 requires immediate
attention

> Parameters with value between 75 and 80 should be improved

Actions:

« The individual results were handed over to teachers by Principal and their
shortcomings were discussed.

« The consolidated result of the Department was handed over to Head of the
Department to take necessary remedies.

«»+ The consolidated college result was discussed in the Teachers meeting.

Outcomes
+ It was decided to make further improvement to ICT learning.

« It was decided to give timely training to teachers on new teaching aids




CONCLUSION:

Though the overall student’s satisfaction was above average, there are some areas which need
immediate attention. All these areas have to be seriously taken into consideration for the
immediate revival. The college will take up the cases and bring necessary improvement and

corrections in the required cases.




