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Part A (Short answer questions)

Answer all questions. Each question carries 2 marks.

1. 3Rl T ST oY GHRI eHel 6T 32

2. e HTg B § 3R by wiaar & 31 o fovan g2

3. dfci pel-bgl fhgad 3R STHe fomars dft 82

4. 1 B i G IR G 7 AT B Hal G@T 3R 98 1 aR el A

5. 3ol gAMT® Weg fif@w- 1. 3uAfRa 2. 3RO Higl
6. T~ gumnde wee farfau- 2. Coverage

7. o<t guMIS Weg forfRae -
8. 9Yge & Ty U faqod dar S

9. fo=at H 3fIaTG PINIT- It was nice meeting.

10. o=t & SfOSH # SraTe Hifre- w it &/ 7 1 <t wfeerar e ar i

1. Underwriting

1. Sales Acceleration 2. Cross Selling

Part B (Paragraph questions/Problem)

Answer all questions. Each question carries 6 marks.

11. g8 Al TR HadT BT IR WY B |

12. qaTel S | fafEd gmmiores s R faar S|

13. fgure-farare Tehiet ¥ fafd Sramiores 9w iR YT S|
14. gAMSTS BT URHIYT g I Nl B! JH3T

Maximum : 50 Marks
Credit: 3

[Level:2] [COI, CO2]
[Level:2] [CO1, CO2]
[Level:2] [COI, CO2]
[Level:2] [CO2, CO4]
[Level:2] [COS, CO6]
[Level:2] [COS, CO6]
[Level:2] [COS5, CO6]
[Level:3] [COS, CO6]
[Level:3] [COS, CO6]

[Level:3] [COS, CO6]
(Ceiling: 16 Marks)

[Level:3] [CO1, CO2]
[Level:3] [CO2, CO4]
[Level:3] [CO2, CO3]

[Level:3] [COS, CO6]



15.

16.

17.

f&dt g s fofau-

1. Nominee 2. Deposit 3.Bank 4. Branch 5. Cashier 6.Account

Part C (Essay questions)

Answer any one question. The question carries 10 marks.

FYR* T H o TS 3071 W faIR BT

fewal | 3{dlq aﬁ%ﬂ:{ - A public interest organization had some members raise

their voices: "The organization's work is unsatisfactory. It needs significant

improvement. It is falling apart. We must either reform it or dissolve it."....... The
president of the organization asked which members were dissatisfied ...... Ten
members expressed their dissatisfaction ....The president said, "We need

everyone's cooperation. We want to work in a way that satisfies everyone. What
reforms do you ten gentlemen suggest? "And the ten members discussed among
themselves and suggested the following reforms: "There should be four
presidents, three vice-presidents, and three ministers in the organization..."These

ten members had considerable dissatisfaction with the organization's work.

sfeskoskokok ok ok

[Level:3] [COS, CO6]

(Ceiling: 24 Marks)

[Level:3] [CO2, COA4]

[Level:3] [COS5, CO6]

(1 x 10 = 10 Marks)



