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PART A

Answer ALL the questions
Each question carries 1 weightage

1. What is an Integrated System?

2. What is Information Overload?

3. What is DSS?

4. What is Business Modeling?

5. What is SAP ERP?

6. What is Big Bang methodology in ERP implementation? (6 x 1=6 weightage)

PARTB
Answer any SIX questions
Each question carries 3 weightage

7. Explain the major Statistical Functions in Excel.

8. Discuss the term ‘Data Reduction’ and its relevance to MIS methods.

9. Discuss features and main components of DSS?

10. What is Executive Support System? Explain the features of ESS.

11. Explain DDL. What are its functions?

12. Who is a Database Administrator? What are his functions?

13. What are problems and limitations of ERP?

14. What is NPV? How it is used in Spread Sheet? (6 x 3 = 18 weightage)

PART C
Answer any TWO questions
Each question carries 6 weightage

15. What is Project Appraisal? How can you apply project appraisal methods in
Excel?

16. Briefly explain various types of Information Systems.

17. Write an essay on System Development Life Cycle.

(2 x 6 =12 weightage)
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